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| - CERTIFICATION PROCESS IN DENMARK

THE DANISH CERTIFICATION PROCESS

The adult vocational training programmes and afi#d single subjects from the mainstream
vocational education and training programme hasn besganized in joint competence

descriptions (FKB). The joint competence descrigigives an overview of the system for
users, guidance staff etc. Every joint competeresemption corresponds to one job area for
low skilled and skilled workers. A competence dggimn consists of:

A description of the typical workplaces

A description of relevant competences within the goeas

A list of adult training programmes and affiliateithgle subject courses from
mainstream vocational education and training pnognas leading to those
competences.

There are about 120 joint competence descriptionghich are affiliated about 2 800 adult
vocational training programmes and 300 single sibjgourses from the mainstream
vocational training and education programme.

They are mainly short vocational training prograrsirtee duration of which normally varies
from half a day to 6 weeks, in average 3 %2 days ftossible to combine adult vocational
training programmes in a package including prograsin the same field at a higher level.

The training is organized in classes or as operkstps where participants may follow

different programmes at different levels in the samlmom with the same teacher or organized
at the workplaces. Normally the training activititeske place during working hours. The

training activity may also take place outside wngkihours e.g. during weekends or as
distance learning. Language of instruction is ndiyidanish, but may be other languages.

Content — the training programme

The specific content of the programmes reflect tigpraent and demands from sectors with
many low skilled and skilled workers. About 500008programmes are developed or revised
every year. In general there are three main typpsogrammes directed at:

Specific job/sector related skills and competeneas, crafts, technical insight and
knowledge of materials

WP4 — GIP FCIP Paris - France
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General skills and competences, e.g. ICT and jdvaat mathematics
Labour management skills and competences, e.qlsmrnmunication, organization
and management.

In addition there are special programmes for:

Recognition of prior learning according to the indual competence assessment
programmes (IKV) within the adult vocational traigiprogramme - with the aim of
recognizing competences acquired in education ranurg, on the labour market or
from spare time activities as the basis for comtpmsof an individual training plan
including one or several adult vocational trainprggrammes for the participant. See
[link til realkompetence fact sheet].

Immigrants and refugees not having adequate Dadaigjuage skills to join ordinary
adult vocational training courses, may join speeify developed programmes e.g.
Danish language courses combined with introductboyt training courses and work
placement. According to individual needs immigraard refugees may join a
combination of courses for a short or long perghkere ordinary adult vocational
training courses are combined with Danish languageses and practical training.

Participants with inadequate basic skills and cdemmes may be assessed in reading,
writing, arithmetic and mathematics and may recejuealance in this context. Participants

may follow preparatory courses for adults with lamalifications and competences in

reading, writing and mathematics (FVU) as a suppl@enand support to the adult vocational

training programme/-s.

Governance and financing

The social partners play a major role in the maneagg, priority setting, development,
organisation and quality assurance of adult vonatitraining programmes. At national level
a National Council for Adult Vocational Educatiomda Training (REVE) advising the
Minister of Education and 11 continuing trainingdaducation committees, each responsible
for a specific sector of the labour market. Thetowing training and education committees
have to continuously analyze the need for new coemges on the labour market and for
developing relevant new joint competence descmgtiaand adult vocational training
programmes. At local level the social partners ip@dte in the governing board at
institutions providing adult vocational trainingggrammes e.g. at vocational and technical
colleges and commercial colleges. Each institusets up one or several local education
boards for adult vocational training programme®died at specific local job areas, i.e. job
areas corresponding to the joint competence démxr(ps) that the school has permission to
provide.

The adult vocational training programmes are pautiglicly financed. The providers operate
within a fixed financial framework (EVE) based @ximeter funding according to the Budget
and provided by the Ministry of Education (taxinretgrant per full-time equivalent
participant, a fixed rate per programme). Theredifferent instruments to securing that the
fixed financial framework not is exceeded. Once earythe school has to present and
negotiate activity and budget targets with the [y, i.e. the framework within which the
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school may decide which programmes they want teigeoaccording to the need in the local
area. See The taximeter system.

There are user fees, 500 DKK or 750 DKK per weekeFof user fees are courses in the
social and health service, in the pedagogical figldividual competence assessment, and
participation by the unemployed in their first un@ayment term who attend individually
selected programmes for 6 weeks and finally prognampart of a basic adult education plan.
The expenditure for user fee is normally paid by émployers. On average the user fee for
adult vocational training programmes is about 1i5gaat of the total working expenses.

Low skilled and skilled participants are entitledat fixed allowance financed by the state, the
State Grant System for Adult Training (VEU-godtdse¢ corresponding to the level of
maximum unemployment benefit rate. Companies payegular wages to employees
participating in adult vocational training programsnare entitled to receiving the grant
instead. Expenditures for the allowances are covdrg employer's en bloc (AER
Arbejdsgivernes Elevrefusion). Expenditures fortipgration by unemployed after their first
term of unemployment are covered by the job cefived authorities.

There are about 120 schools approved by the Mynistr Education to providing adult
vocational training programmes all over the countpe principle being to offer training
programmes in all regions. The providers are adottational training centres, vocational
technical colleges, commercial colleges, agricalturolleges, social and health service
schools etc. Most of the schools provide educatimmgrammes for adult as well as young
people. The schools are mainly state schools, Isota number of private schools provide
adult vocational training programmes e.g. driviogaols.

Teachers

Training is carried out by teachers with qualifioas at the same level as a vocational
education and training certificate or a diploméaigiher education level in the relevant field
and with minimum three years of relevant job exgrece. Two years after being employed by
the school teachers also have to have acquired pellhgogical education experience at least
at the same level as required for teachers atdhational technical colleges and commercial
colleges. Some teachers only teach at adult vowtibaining courses, others teach at adult
vocational training courses as well as mainstreapational education and training courses.
The teachers need to be flexible, as new progranareesurrently introduced, training may
be organized at the workplace and teachers takernpeounselling and guidance activities for
workers and enterprises.

WP4 — GIP FCIP Paris - France
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Motivation and guidance

Guidance and counselling activities for workers anterprises take place in many locations,
and many actors are involved: teachers at schaolsiting the workplaces, local authorities
in job centres, trade unions etc. For small andiomedize enterprises guidance, counselling
and dialogue at the workplace is specifically intaot. In addition there is a demand for
relatively more activities specifically directed atotivating low skilled workers for
participation in adult training programmes, i.eerihis focus on information by trade unions
representatives at the workplace, with immediapeesar etc. See www.vidar.dk for updated
information of all adult education and training cees at all levels including adult vocational
training programmes.

Certification — further education

On completion of a programme the participant rezeia certificate. The teachers assess the
participant and almost everyone gets a certifidate.about 150 of the training programmes
the participants pass an exam and receive a fogualifying certificate for the labour market
recognized by the legal authorities, e.g. craneedriAll certificates from the adult vocational
training programme are qualifying for the natioladour market.

Certificates from adult vocational training prograes do not give direct access to further
education in mainstream education or in other addlication and training programmes.
However, there are many options for participant® want to continue in education and
training programmes corresponding to mainstreanatacal education and training or higher
education programmes.

In the adult vocational training system particigantay receive proof of recognition of prior
learning as a result of competence assessmentoirwtys. As recognition in the form of a
regular certificate when the school has assessed pHrticipant’'s competences to be
equivalent to a completed adult vocational trainprggramme, or/and a single subject
registered in the common competence descriptionasorrecognition in the form of a
competence proof when the school has assessedtti@gant’'s competence to be equivalent
to parts of an adult vocational programme or/asthgle subject in the common competence
description.

A regular certificate or proof of recognition ofiqrlearning may give assess to specific jobs
and sectors on the labour market or/and creditsteanFor low skilled it may give credit
transfer into mainstream vocational education aaithing programmes or into the basic adult
education programme (GVU). Admission requirements the basic adult education
programme are being minimum 25 years of age, mimimwo years of relevant work
experience and qualifications corresponding toldaeing examination of upper secondary
school in relevant subjects. The participant wdlvé an individual personal education plan
drawn up by the school and normally follow the eation and training activities part-time
while still keeping his or her job. The certificadtem the basic adult education programme
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gives the same formal qualification for the labouarket and for further studies as a
certificate from the mainstream vocational educatmd training. At the higher education
level skilled workers may have access to continygragfessional education programmes, i.e.
mainstream short-cycle higher education programondarther adult education programmes
(VVU) and possibly gets credit transfer. See Gdnkdallt Education, Vocational Education

and Training and Higher Education.

Quality assurance

The providers are responsible for meeting the deianh their local labour market and the
Ministry supervises provision and quality of thaiming activities. Moreover, the providers
analyze the quality of the training activities tiee satisfaction rate is measured systematically
among all participants and a representative segmembmpanies. The results are made
available on the Internet by the Ministry.

WP4 — GIP FCIP Paris - France
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II - CERTIFICATION PROCESS IN FRANCE
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CNC

icaminmice
aricmiae
o Cewnldbtanins

SCHEMA DE LA PROCEDURE
D’ENREGISTREMENT AU RNCP
(Enregistrement sur demande)

5 &

Eﬁf.

Libwred + Epalind * Franemid

FEPUHLIGUE FrAM;ASE

Information
et orientation

Rédaction du dossiler

Saisine de la CNCP

Préparation des avis
de la CNCP

* Une fois saisd, ke CCAEFP a frois mois pour rendre son avis (art. R335-19 du code de I'éducation, modifié par be décret n"2007-466 du 28 mars 2007).

Instruction régionale Instruction nationale

Information das organismes sur la procedure

Orientation de la demande d'enregistrement
Instructeur

h

Constitution du dossier par 'organisme demandeur

r Instruction régionale ————  Instruction nationals 1

+ Ministére compétent pour le champ professionnel des

Prefet da activités concerndes par la certification ou le ministére
région chargé de la formation professionnalls

« CNCP avec copie au ministére compétent

L'instructeur :
- Analyse le dossier _
- BEventuellement sollicite 'avis d'experis, de services de I'Eiat...

- Rédige la fiche de synthése du dossier

v

Comité de Coordination
Reégional de 'Emploi et de la
Formation Professionnelle
(CCREFP)*

X

Commission spécialisée (CS) de la CNCP

’

CNCP (pléniere)

'

Ministre charge de la formation professionnelle
Inscription au Journal Officiel

16
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ANNEX 2
Certification process (presented in Coalville)

= E))cIP-FeIPn

Certification process

2

in France CNCP > RNCP
- e foedionand Cilura e The CNCP (French National commitee for vocational
Lifelong Learning Programme Coalville  28/03/20m certification)

1/15

— is an entity under the authority of the Minister in charge of
vocational training

— is made up of a tripartite representation : employers +
employees + State

— Is the coordination point for EQF
— Is responsible for drawing up an updated inventory for

vocational diplomas
cnep > RNCP > NQF

4

* The RNCP (= national directory for
vocational certifications) is the official
inventory for all the vocational diplomas in

France CNCP > RNcP > NQF

* The RNCP is the directory for the NQF

The French NQF is inclusive of all the
s certifications,

— issued by the vocational or higher education
— whatever the path is (initial, continuing, VAE ...)

CNCP > RNCP > NQF ‘

In France today,

Around 5000 certifications Certification PROCESS
registered in the RNCP

FRENCH PROCESS
PUBLIC OTHER

17
WP4 — GIP FCIP Paris - France



WP4 — GIP FCIP Paris - France

[Tapez un texte]

[Tapez un texte]

[Tapez un texte]

French case 1 : Public sector

Branches observatories
+

Research institutes (prospechve,’]obs & qualifications - strategy...)
> CEREQ -

CPC, including soaal partners & certificative authorities & employers
OPPORTUNITY STUDY - propositions

Vocational Profile

0o |

= ‘

(2

| Inventory of professional abilities ‘<]

Level of autonomy and

responsibility defines
the level of the diploma

g

O |

Defining certification objectives |

v

Objectives for validation
i,
- Course Content

-> modularisation
Training guidelines

~Training Objecti

o

(formal, informal , non fomal)

- modularisation

6 Validation CERTIFICATION
of training Procedures

1
e

Vocational Profile

I Inventory of professional abilities ‘
B2

e I Defining certification objectives I

v
Training guideli i

o

Objectis
~Training Obhctiv.s

Cnu'nCcmm

informal , non fomal)
‘ validation

Validation CERTIFICATION
Procedures of experience

of training
o]
[‘] Certificate- Diploma |

> Tripartite

validation :

— social partners

(o] . employers

Certificate - Diploma J employees
— certificative authorities
¥
Registration on the National Directory (RNCP)
(automatic)
8

French case 2 : Other sectors

Branches or Private organisations
=
(CQP) (titre — diploma)
OPPORTUNITY STUDY

->showing the links of the demand / of the futur certification
with the professional needs and context

&

Ask the CNCP for a specific procedure = a registration file
in which they have to describe

=

10

O | Vocational Profile |
= =
e I Inventory of professmnal abilities ](:] Level °f3“t°“"|"t"" and
ity
I (except CQP)
9 l Defining certification objectives |
v v
Training guidelines : Objs for validati
9 ~Training Objectives of professional experience
-ccmm (formal, informaf, nomoma:;
Valldaljon CERTIFICATION valldallon +3 promotions
of training meEdur“ of experience

B Certiﬂcate - Diploma Q]

&

11

CNCP commission

-> Tripartite validation

- social partners
. employers.
. employees
— certificative authorities

Registration on the National Directory (RNCP)

L 2

for 5 years maximum

12
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validation of experience = VAE

¢ In France, all the certifications registered on the
RNCP are described on a « certificate supplement »

* All the registered certifications have to be accessible
through the VAE

* If not, the certification is not registred on the RNCP
and exists independently of the NQF

¢ The VAE is possible because the training and the
validation are modularised

* The VAE allow an individual to get a part of a diploma
(1 or several units) or the total diploma without

training

13

WP4 — GIP FCIP Paris - France

19

VAE, a key point in the French certification system
1 - VAE integrated in the elaboration of diplomas

2 — VAE leads to a new training offer and a new
training organisation including individualized
training paths

3 — VAE guarantees access for all to the certification

4 — All = any individual, disregarding his/her age,
nationality, status and education level who can
attest of 3 years of salaried, non-salaried or
voluntary experience

14
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Il - CERTIFICATION PROCESS IN GERMANY

Trainenergy

Training course: European Energy Worker

2 week extra-occupational training for craftsmen of the main construction
trade

The training course developed within the framework of the European Support Programme “Intelligent
Energy Europe” is introduced in the countries Germany, France, Spain, Ireland, Great Britain and
Denmark on a same content basis.

Due to the federal education structure in the 16 states of Germany and the dual education system of
the German Vocational Education, a German wide simultaneous certification of the training course and
acceptance of this occupational training into the curriculars of suitable vocational education institutions
within the framework of a national issue/regulation or legislation procedure can't be effected (platform
of the federal government or platform of the 16 federal state government). The available time for the
project “Trainenergy” with a total period of 24 months is, even rudimentally, extremely too short.

Therefore it is recommended to include the training course “European Energy Worker” over a
“parastatal institution” into a quality control system, e. g. the national acting quality control and
monitoring institution (DEKRA, TUV or ZERT-BAU).

Furthermore, within the framework of the federal institute for educational building (BiBB), Bonn existing
network of the competence centres “construction and energy” can be used as educational institution.
The project organization in Germany chose the ZERT BAU, Berlin for quality control.

For the national quality control of the training course following steps have been predicted and have
already been initiated:

1. Application of the course at the national certification authority of the German construction
trade: “Zertifizierung Bau” — in the following named ZERT BAU, Berlin

2. Fixing of the teaching and training contents and accessing qualifications of the participants by
the project organization “Trainenergy”

3. Fixing of the minimum standard of the education organization by the project organization
“Trainenergy”

4. Development of an “examination regulation” and deposit of the examination regulation by
ZERT BAU, Berlin

5. Publishing of the course by the project organization “Trainenergy” and the central association
of the German Construction Trade “ZDB” Berlin, as well as the KomZet-network “construction
and energy”

6. Contracting of the “Pre-Qualification-Report” to the education organizations by ZERT BAU,
Berlin

7. Providing of the education material / training modules by the project organization
“Trainenergy”

8. Advance announcement of scheduled courses by the education organization at ZERT BAU,
Berlin

9. Issue and listing of attendance certificates by ZERT BAU, Berlin

10. Constant quality control of the educational methods by ZERT BAU, Berlin

22
WP4 — GIP FCIP Paris - France



[Tapez un texte] [Tapez un texte] [Tapez un texte]

IV - CERTIFICATION PROCESS IN IRELAND

Hardbock for Opcrotion of the ST Pregramme Approval Proceas

CIT Module Approval Process

Introduction
This section contains guidelines for the operstion of the 0T Module Approval Proomes.

Alims
The fallreasing are thie sime of the Modole &pperoacall Preeees

1. Ensure that the proposed module will meet and amsess the proposed leaming
ouUioomes

2 Frzure that the macdole iz ot the leee propensesd

3. Ensure that the proposed module will be relewant to a programms {or
prrusyrammnnes] v Llsio T

4 Ensure that the Institube has the resources to deliver the proposed module

5 Ensure that the proposed modules does not duplcate (to a signiticant degree) an
existing module

Summary of the Module Approval Process

The oposed Module Approval Process conmsists of three phases. The phase: are
described below and are also illustrated in Figure 4

Phase 1: Module Suitability Review
Thas cape required to complotes thic phase are ac follows:

# The Module Descriptor (reated wing the Programme and Module Builder
Webtoaol) is submitted to the Faculty Board of Studies

=  The Faoulty Beard of Stedica will reviews the madule and detormine fa suitability.
The suitability of the module will be assessed in a number of respects including
the following: kearming outcomes, bevel, indicative content, assessment and
usefulness in the context of a programme or programmes

= |fthe module is considered unsuitable it may be referred back for modification

= ¥ tha modula iz concidored rwitable tha Faculy Board of Studiss will indtiais tho
Module Approval Phase

Phiasa 7 Maoduls Approwval

The seps required to complete this phase are as follows:
=  Two suitable, external, discipline ares experts are appointed by the Faculty Eoard
of Studies
= The external experts are provided with copies of the Module Descriptors for zach
of the micdules requiring approval
* The external experts will complete and sign a External Module Evalusation form
(Appendix B} indicating that they believe the module is suitable, relevant and of

CIT Registrar's Office 10 1ofopzood

23
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Hardbook for Operation of the CIT Programme Approval Process

a good standard and that the learning outcomes, content, assessment regime,
workload and rescurces ane approgriate (or not)

= Upon receipt of the External Module Evaluation forms and provided these are
positive, the Faculty Board of Studies will submit the module for indusion in the
Book of Modules

Phase 3: Module Moderation

The module moderation process is designed to ensure that the Institute’s book of
modules is accurate and coserent and that it contains modules of an acceptable guality.
Module moderation is the responsibility of, and subject to owversight by, the Registrar.
Where practicable the Iinstibute will appoint or nominate an individual to act in the role
of Module Moderator. Whene such an appointment or nomination is not possible, the
rale of the Module Moderator may be performed by a suitable convened panel. The
sieps required to complete this phase are as follows:

= The Module Moderstor checks that the module has been approved

= The Module Modeator chedks for previous vemions of the new module and
resalves any conflics fversion cortrol)

*= The Module Moderator checks for redundancy or duplication between this
medule and modules already contained in the Book of Modules and any isswees
are resalved

= The Module Modeator prepares a report for Academic Council recommending
approsal or rejecton of the module and Council will be asked 1o adopt
recommendation contained in the report

= |f the module is approved by Acdemic Coundl the Module Descriptor is added
to the Book of Modules by the Module Moderator

= |f the module is rejected the reasons for rejection are communicated o the
proposers by the Module Moderator along with a set of steps which the
propasers should fallow if they wish to have the module approved subsequently

General Guidelines

in the case where there aie a small nsmbier of modules the approval phase will most
likely be conducted ‘offfing’, meaning that the Module Desoriptors will be mailed to the
caperts and the External Medule Evaluation forms returned by mail also. ‘Where large
rismbers of modules are being approved (e.g. for a new programme) the opticn remains
to gather a panel of exterral experts at CIT and carry out the approvals owver the course
of a day.

i well a5 the tasks described abowe, the module moderation process will also seek o
rationalise the grouping of modules into coherent fields of study. Furthermaore, the

contents of the Book of Modules will be checked for duplicate, redundant or chaolete
modules.

CIT Registrar's Offios n 1fopizood
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Handbock for Operation of the CIT Programme Approval Process

Figure 4: Module Approval Process
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V - CERTIFICATION PROCESS IN SPAIN
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VI - CERTIFICATION PROCESS IN UNITED KINGDOM
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